
BHARAT SANCHAR NIGAM LIMITED

lA GOVT. OF rNDrA ENTERPRTSEI

o/o cGM. TAMTLNADU CtRCLE, CHENNAT-2

To

The lFAs.,

o/o The PGM / GM.,
BSNL.,

AllSSAs

tf
No.TR/CMTS/Outstandins/2010-11-/1-03 dated at Chennai-2. ts/03/2011-

Sub : Outstanding dues clearance of CDMA WLL services and outstanding dues

against Govt. Departments for GSM/CDMAWLL/WIMAX mobile services - reg.

Ref : 1. CO. N D.G M (FlCM. lr. no .2-125 / 2OI0-11lRM-CM/BSNL d ated 3 / 3 / IL
2. CO. N D. G M { F) C M. I r. no.2-27 / 2003/TR-CMTS/BSN L d ated 8 / 3 / Lt
3. This office letter of even no.90 dated L4/2/2OLI

Kindly refer to the letters .,,]l-rn""e (copies enclosed). CMD BSNL has desired that
outstanding recovery should be given prime importance and hence it is requested to initiate
immediate acti.on for recovery of the outstanding dues upto 31-.3.2010 as the outstanding is

on the higluoide and also personally monitor the effective implementation of recovery
process, so as to ensure increase in cash flow to tide over the liquidity crisis.

Further, it is observed that there is an outstanding amount of Rs.2.52 lakhs and Rs.

276.64lakhs as per SLR against Government Departments/PSU/Local bodies in Tamilnadu

Circle, for GSM and CDMA WLL services respectively. The SSAwise outstanding is furnished
in the Annexures enclosed. The progress noticed hitherto is not satisfactory.

It is requested to undertake a special drive to realize all the outstanding dues and

make all out efforts to maximize the recovery of outstanding dues and cash inflow.
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Revenue Management-Consumer Mobility
Section, Corpoiate Office, 215,2"d Floor,
Eastern Court, Janpath , New Delhi-l10001
E-mail : corpoffi cel[gmtLg@blnLoe;i!
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No. 2-1 25l2010-11 /RM-CM/BSN L

To

Chief General Managers,
All Territorial Circle/Metro Districts BSNL.

Dated: 03-03-2011

Sub: Huge Accumulation of Outstanding dues against CDMA WLL Services and its recovery -reg.

While reviewing the CDMA WLL Performance Report for the month of Dec 2010, it is observed

that there is a huge accumulation of outstanding dues. Total outstanding for the bills issued up to

31.03.2010 is Rs.377.58 Cr. Circle wise outstanding details are furnished in the annexure.

Due to liquidity crisis and decline in cash inflow, the BSNL Management is very much concerned

to increase the recovery of outstanding dues. CMD BSNL has desired that outstanding recovery

should be given prime importance by circle heads. Therefore all CGM are requested to initiate

immediate action for recovery of the outstanding dues and also personally monitor the effective
implementation of recovery process, so as to ensure increase in cash inflow to tide over the

liquidity crisis.

(S.K.Bhardwaj)
GM (F) cM

Copy to.
1. Director (CM) 2.ED Finance 3.CMD for kind information
4. All lFAs of Territorial Circles/Metro Districts BSNL for

lnformation and necessary action.

Registered & Corporate Office : Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath,
New Delhi-110 OO1 Website: www.bsnl'in

DEL EPABX FAX
GM (F)CM 23734326 23037324 23734228

DGM (Rev. Memt.)CM 23765279 23037323 23734335

AGM (RM)CM 2376s299 23037494



Annexure

Note: Assam, Bihar and NE-I Circles have not sent SLR. Hence the Outstanding data is not available.

CIRCLE
CDMA Outstandinq Dues for the bills issued uo to Mar-10 (ln Rs. Crores)
Uo to 2OO7-O8 2008-o9 2009-10 Total

r1) (2) (3) (4) (2+3+4)
ANDAMAN & NICOBAR 0.68 0.31 0.50 1.49
ASSAM 0.00 0.00 0.00 0.00
BIHAR 0.00 0.00 0.0c 0.00
]HARKHAND 8.41 5.13 7.03 20 57
KOLKATTA 3.98 1.88 3.24 9.10
NORTH EAST - I 0.00 0.00 0.0c 0.00
NORTH EAST - II 11.82 3.49 5.38 20.69
ORISSA 4.85 3.87 3.1C 11.82
WEST BENGAL 8.10 4.16 7.95 20.21
CHHATISGARH 10.51 4.64 3.1 3 18.28
GUJARAT 3.97 2.38 3.56 9.91
MADHYA PRADESH 29.25 14.28 9.22 52.75
MAHARASHTRA 16.00 13.92 11.74 41.66
HARYANA 5.05 4.94 3.32 13.31
i.iIMACHAL PRADESH 1.03 0.96 1.33 3.32
]AMMU & KASHMIR 7.65 4.65 5.95 18.25
PUNJAB 2.47 0.90 0.20 3.57
RA]ASTHAN 1.93 3.1 'l 10.79 15.83
UTTAR PRADESH (EAST) 14.24 11.95 14.72 40.9'1
UTTAR PMDESH (WEST) 5.37 5.64 9.36 20.37
UTTARANCHAL 1.97 1.25 3.67 6.89
ANDHRA PRADESH 3.08 3.27 4.1C 10.45
CHENNAI 2.17 0.41 0.8c 3.38
KARNATAKA 4.99 4.56 5.64 15.19
KERALA 1.11 1.73 3.77 6.61
TAMILNADU 3.08 3.08 6.86 13.02
TOTAL 151.7'l 100.51 125.36 377.58



Revenue Management-CM Section

Corporate office
216,Eastem Cour1, JanPath,

New Delhi-110001
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sub: special Drive to realize the outstanding dues against mobile (GSM, CDMA WLL and

wimaxl services from Government Departments- Reg.

A kind reference is invited to D.o. letter of even no dated 11.02'2011 from Director (cM)

regarding ,"".ou"ryLf outstanding dues against mobire services to improve the cash inflow.

ln this connection, it is observed that there is a huge amount of .outstanding 
dues against

Government Departments, psUs and Local Bodies. During the month of March, it is expected

that all the Government Departments would be getting funds. This would be the appropriate

iir" tor special drive to collect the outstanding dues from them'

Therefore, all cGMs are requested to bestow their personal attention to make all out efforts to

maximize the recovery of outstanding dues and cash inflow.

No. 2-27 12003/TR-C MTS/BS N L

TO,
All CGMs/lFAs
All Territorial Circles /Metro Districts BSNL

Copy For kind information:

Dated: 08.03.2011
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(S.K. Bhardwai)
GM (Fin)-cM

ar Bhawan, Harish Chandra Mathur Lane, Janpath'

New Delhi-110 001 Website: www'bsnl'in

EPABX
23'7342522303732423'/34326
231343222303',/323DGM (Rev Mgmt) CM

23037494


